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Supplier's Complaints = SCARs

Complaint: Complaint Name
Record Count CAPA: CAPA Name Supplier Planned Due
Broken pills in package @
Component XYZ needs ... Consider changing material of the chip *Quality 4/24/2020
itself Fabrics

Glucose-Meter broke do... @

Material arrived damage... New kit *Quality 6/15/2020
RT monitor unavailable @ Fabrics

Refresh usage instructions *Quality 4/30/2020
1 Fabrics
Test samples *Quality 7/30/2020
Fabrics
View Report (Supplier's Complaints) View Report (SCARSs)

Dot Compliance Community Xtend is a cloud-based application that enables
manufacturers to collaborate in real-time with their third party suppliers and partners

across the entire supply chain ecosystem.

Gain a competitive advantage for your products by easily communicating with suppliers
in real-time interacting through a single source of truth to deliver the best possible

quality and safety to customers.

Key benefits:

Control access of specific quality processes by external suppliers based on
permissions and roles.

Enable true compliance by leveraging one access point for authentication.

Interact with key quality processes including complaints, audit findings, SCAR and
change control.

Streamline operational efficiencies using a collaborative community portal.
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The Dot Compliance Community Xtend software license allows sharing of specific eQMS
records between Dot Compliance customers their with various types of partners, based on
role and permission type.
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